


Inefficient communication via phone calls; difficult 

to target problems and get useful information

Long distance from the site; cost time, energy 

and money

Unsatisfied customers when you cannot solve 

site problems very quickly



An Assistant
• Collect specific on-premises information

• Give timely feedbacks

• Arrange staffs reasonably

An Administrator
• Provide professional hosting service

• Solve customers’ problems efficiently

• Loyal and Trustworthy



An Assistant, An Administrator

A Convergent Security Service Solution





A convergent, cloud-based 

security solution that 

helps manage services for 

your customers and expand 

your business by 

subscription offers.



How does

Save my costs and improve management efficiency?                    



Remote System management and health 

monitoring 



Remote System management and health 

monitoring 

• Health monitoring, clearly on 

dashboard

• Device exception, instantly get 

notified

• Site maintenance, get it done 

easily



…

…

Installer Admin

Site Manager A

Site Manager B

Site Owner A

Site Owner C

Site Owner D

Site Owner E

Site Owner B

Easy management and smooth business 

flow 



Safe authorization by your customer

Invites site owner 

Applies for site authorization 

Accept the site 

management request？

NO YES



How does

Boost my businesses? 



Hosted Service for your customers

01
Reduced cost with quality cloud-

based service

02 Highly flexible and scalable

03 Always up-to-date platform



Linkages to recorder

Break-in Detected

by sensors

The camera and recorder 

capture, record the 

intruder and send alarms.

The access control closes 

the door.

Alarm

Camera

Recorder

Access control 

and intercom

To be Convergent, to be Connected 



Co-branding

01
Strong customer relationship
Customers will see your company’s logo when they use it.

02
High awareness of your brand
Creates value addition and differentiation.

03
More profits
Many will know your company and buy your service.

The logo of 

the your 

company 



How does

System work?



System 

structure

Hikvision Devices

CCTV device

Alarm device

Access control and 

intercom

Door bell

Partner/

Site Manager

Your customer

Centralized management 

and easy configuration 

with low cost and high 

efficiency

Hik-ProConnect

Easy-to-use mobile App 

to manage security 

devices

Hik-Connect



Camera Recorder DoorbellAlarmAccess control 

and intercom

What kind of devices can be connected?

One platform, all devices in.

More device types coming…



Data Security is our 1st Priority.



Device
Hik-ProConnect Platform

Appliance

Data encryption

Data isolation

Powered by AWS HTTPS/TLS

AES /RSA

P2P technology

HTTPS/TLS

AES /RSA

P2P technology

Between device and platform Between appliance and platform

Certified by multiple trusted 

authorities

Secure from every 

aspect 



Intuitive Interface

APP/ Web Portal

Designed by team of

4.6 

Hik-Connect
Appstore Rating 



GET IT NOW!

www.hik-proconnect.com Hik-Connect 

V4.0


